
! Dept SS - (SD) Health Services

Academic Support Assessment Unit Program Review∠ ∠

#
Enter information for 2016-17 only. Prior years need to be entered in

Word document and sent to Vice President of Student Services.

$! DDeepptt  SSSS  --  ((SSDD))  HHeeaalltthh  SSeerrvviicceess

SSSS  22001166--1177  PPrrooggrraamm  RReevviieeww::  2016-17

SSSS  11aa))  PPrrooggrraamm  NNaammee::  Health Services (Clinical Health

Services and Health Education and Wellness)

SSSS  11bb))  NNaammee((ss))  ooff  tthhee  aauutthhoorr((ss))  ooff  tthhiiss  rreeppoorrtt::  Michele

LeBleu-Burns and Mary Sullivan

SSSS  11cc))  NNuummbbeerr  ssttuuddeennttss  sseerrvveedd  aannnnuuaallllyy  &&  ttrreenndd

iinnccrreeaassiinngg,,  eevveenn,,  ddeeccrreeaassiinngg::  The number of De Anza

students seen to date in the Health Services Departments:  The

numbers of students seeking services and support in the clinic

is increasing, particularly among low-income, uninsured and

undocumented students. The following are numbers for the

2016-17 academic Year:

• S.A.R.S. Appointments =  2,486 (Through May 31, 2017)

• Clinic self-serve/Walk ins = 5590 (only Feb-May2017)

Health Education and Wellness (HE&W) events & activity

student contacts:  5,921 – 7,096; Flu shots: 538

SSSS  11dd))  WWhhoo  aarree  tthhee  ttyyppiiccaall  ssttuuddeennttss  sseerrvveedd  bbyy  tthhiiss

pprrooggrraamm??  ::  This department serves students campus-wide

and all students who pay the student health fee are eligible to

receive services from Student Health Services.

SSSS  22aa))  WWhhaatt  iiss  tthhee  pprrooggrraamm  MMiissssiioonn  SSttaatteemmeenntt??::  Clinical

Health Services:

The mission of De Anza College Health Services is to facilitate

the educational success of our students by providing

personalized and affordable medical care, health education

and community resource information to promote their

physical, social and emotional well-being.

Health Education and Wellness:

The mission of Health Education and Wellness is to maintain

and improve, through educational experiences, the physical,

mental, emotional, spiritual and social health of students at De
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Anza Community College. Through this work we strengthen

and inspire the well-being of the entire college community.

SSSS  22bb))  IInn  wwhhaatt  wwaayyss  aanndd  ttoo  wwhhaatt  eexxtteenntt  ddooeess  pprrooggrraamm

aassssuurree  tthhee  qquuaalliittyy  ooff  iittss  sseerrvviicceess  ttoo  ssttuuddeennttss??::  Program

quality ensured through ongoing review of services, patient file

review and student surveys.

SSSS  22cc))  IInn  wwhhaatt  wwaayyss  aanndd  ttoo  wwhhaatt  eexxtteenntt  ddooeess  pprrooggrraamm

ssuuppppoorrtt  CCoolllleeggee  MMiissssiioonn  ssttaatteemmeenntt??::  See SSLO listing

SSSS  33aa))  IInn  wwhhaatt  wwaayyss  aanndd  ttoo  wwhhaatt  eexxtteenntt  ddooeess  tthhee  pprrooggrraamm

aassssuurree  eeqquuiittaabbllee  aacccceessss  ffoorr  aallll  ssttuuddeennttss??::  Program does

outreach to targeted diverse student population (EOPS, ISP,

CalWORKS, athletes, LEAD, Women’s Studies…)

SSSS  33bb))  SSttaattee  wwaayyss  aanndd  eexxtteenntt  tthhaatt  pprrooggrraamm  eennccoouurraaggeess

ppeerrssoonnaall  aanndd  cciivviicc  rreessppoonnssiibbiilliittyy..::  Health, Education,

&Wellness activities & events as well as individual clinical visits

educate student toward healthy life habits.

SSSS  33cc))SSttaattee  wwaayyss  &&  eexxtteenntt  pprrooggrraamm  ddeessiiggnnss,,  mmaaiinnttaaiinnss  aanndd

eevvaalluuaatteess  ccoouunnsseelliinngg  &&//oorr  aaccaaddeemmiicc  aaddvviissiinngg::  Not

Applicable

SSSS  33dd))SSttaattee  wwaayyss  &&  eexxtteenntt  pprrooggrraamm  ssuuppppoorrtt//eennhhaanncceess

ssttuuddeenntt  uunnddeerrssttaannddiinngg  &&  aapppprreecciiaattiioonn  ooff  ddiivveerrssiittyy::

Educational programing geared to diverse student population.

This includes educating students regarding health conditions

that are prevalent among particular populations (gender,

LGBTQQI, ethnic group identification, etc)

SSSS  33ee))  SSttaattee  wwaayyss  &&  eexxtteenntt  pprrooggrraamm  rreegguullaarrllyy  eevvaalluuaatteess

aaddmmiissssiioonnss  &&  ppllaacceemmeenntt  pprraaccttiicceess::  Not Applicable

SSSS  33ff))  SSttaattee  wwaayyss  &&  eexxtteenntt  pprrooggrraamm  mmaaiinnttaaiinn  ssttuuddeenntt

rreeccoorrddss  sseeccuurreellyy  &&  ccoonnffiiddeennttiiaallllyy??::  All patient files are

maintained in a double locked, confidential file; all computers

are protected through individual pass codes.

SSSS  44aa))  HHaavvee  tthheerree  bbeeeenn  aannyy  ssiiggnniiffiiccaanntt  ssttaaffffiinngg  cchhaannggeess

ssiinnccee  tthhee  llaasstt  CCPPRR??::  Yes.  We have lost of three (3) Full-Time

staff classified staff members and  2 Part-Time temporary staff

members over the past three years.

SSSS  44bb))  AArree  tthheerree  aannyy  ssiiggnniiffiiccaanntt  ssttaaffffiinngg  cchhaannggeess  tthhaatt  wwiillll

bbee  nneeeeddeedd  oovveerr  tthhee  nneexxtt  ffiivvee  yyeeaarrss??::   A  restructuring of the

current staffing model in the Health Clinic and increased

staffing in Health Education and Wellness and Psychological

Services is needed.
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SSSS  44bb))  AArree  tthheerree  aannyy  ssiiggnniiffiiccaanntt  ssttaaffffiinngg  cchhaannggeess  tthhaatt  wwiillll

bbee  nneeeeddeedd  oovveerr  tthhee  nneexxtt  ffiivvee  yyeeaarrss??::  see above.

SSSS  55aa))  HHaavvee  tthheerree  bbeeeenn  aannyy  ssiiggnniiffiiccaanntt  ffaacciilliittyy  cchhaannggeess

ssiinnccee  tthhee  llaasstt  CCPPRR??::  No.

SSSS  55bb))  AArree  tthheerree  aannyy  ssiiggnniiffiiccaanntt  ffaacciilliittyy  cchhaannggeess  tthhaatt  wwiillll  bbee

nneeeeddeedd  oovveerr  tthhee  nneexxtt  ffiivvee  yyeeaarrss??::  Yes – increase space

needs.  The current space is severely inadequate for the

number of students currently being served in the clinic.

SSSS  66aa))  HHaavvee  tthheerree  bbeeeenn  aannyy  ssiiggnniiffiiccaanntt  eeqquuiippmmeenntt  cchhaannggeess

ssiinnccee  tthhee  llaasstt  CCPPRR??::   Health Services has acquired one (1) new

copy machine, one printer and  two (2) exam tables.

SSSS  66bb))  AArree  tthheerree  aannyy  ssiiggnniiffiiccaanntt  eeqquuiippmmeenntt  cchhaannggeess  tthhaatt

wwiillll  bbee  nneeeeddeedd  oovveerr  tthhee  nneexxtt  ffiivvee  yyeeaarrss??::  Yes, updated clinic

equipment and furniture, fixtures and other miscellaneous

equipment.

SSSS  77aa))  HHaavvee  tthheerree  bbeeeenn  aannyy  ssiiggnniiffiiccaanntt  ooppeerraattiioonnaall  ccoosstt

cchhaannggeess  ssiinnccee  tthhee  llaasstt  CCPPRR??::  None.

SSSS  77bb))  WWiillll  aannyy  ssiiggnniiffiiccaanntt  ooppeerraattiioonnaall  ccoosstt  cchhaannggeess  bbee

nneeeeddeedd  oovveerr  tthhee  nneexxtt  55  yyeeaarrss??  ::  Unknown.

SSSS  88aa))  HHaavvee  tthheerree  bbeeeenn  aannyy  ssiiggnniiffiiccaanntt  oorrggaanniizzaattiioonnaall

aalliiggnnmmeenntt  cchhaannggeess  ssiinnccee  tthhee  llaasstt  CCPPRR??::  None.

SSSS  88bb))  AArree  tthheerree  aannyy  ssiiggnniiffiiccaanntt  oorrggaanniizzaattiioonnaall  aalliiggnnmmeenntt

cchhaannggeess  tthhaatt  wwiillll  bbee  nneeeeddeedd  oovveerr  tthhee  nneexxtt  ::  The current

medical direction, clinic coordination and clinician staffing

models need to be reviewed and alternative solutions and/or

possible organizational structures identified. The current

structure of the medical clinic is unsustainable long-term.

 Additional staffing will also need to be added to HE&W and

Psychological services including a Health Education Nurse and

a front desk receptionist/clerical support classified professional

for Psychological Services.

SSSS  99aa))  HHaavvee  tthheerree  bbeeeenn  aannyy  ssiiggnniiffiiccaanntt  cchhaannggeess  iinn

rreegguullaattiioonnss//llaawwss//ppoolliicciieess  ssiinnccee  tthhee  llaasstt  CCPPRR??::  Yes, TB laws

(AB1667/SB1038); updated HIPPA regulations. both of these

regulations have a significant impact on how services are

provided.  Due to the passage of AB 1667/SB1038 School

employees are no longer automatically given a skin test to

determine if they have been exposed to Tuberculosis.  Now

each employee must be screened to determine if they have

risk factors.  If they do not, they are certified as risk free.  If
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they are at risk, they must undergo a deeper level of evaluation

and be examined by a physician.  The changes in HIPPA

regulations require medical facilities to guard confidential

patient information in all forms including verbal and electronic

and enhanced the penalties for failing to do so.

SSSS  99bb))  SSttaattee  ssiiggnniiffiiccaanntt  cchhaannggeess  iinn  rreegguullaattiioonnss//llaawwss

//ppoolliicciieess  aaffffeeccttiinngg  pprrooggrraamm  oovveerr  nneexxtt  55  yyeeaarrss..::  Unknown.

SSSS  1100aa))  SSttaattee  aannyy  ssiiggnniiffiiccaanntt  pprrooffeessssiioonnaall  ddeevveellooppmmeenntt

aaccttiivviittiieess  ffoorr  tthhee  pprrooggrraamm  ssiinnccee  llaasstt  CCPPRR..::  Health Services

Administrators of California Community Colleges (HSACCC)

training/conference; National Association of Student Personnel

Administrator's Mental Health, Drug and Alcohol and Sexual

Violence Prevention Conference

SSSS  1100bb))  SSttaattee  aannyy  ssiiggnniiffiiccaanntt  pprrooffeessssiioonnaall  ddeevveellooppmmeenntt

nneeeeddss  ffoorr  tthhee  pprrooggrraamm  ffoorr  tthhee  nneexxtt  55  yyeeaarrss..::  Continued

medical training for staff as needed/required for license.

SSSS  1111aa))  HHaavvee  tthheerree  bbeeeenn  aannyy  ssiiggnniiffiiccaanntt  ccuurrrriiccuulluumm  ssiinnccee

tthhee  llaasstt  CCPPRR??::  Health Education &Wellness has implemented

 Escalation Workshop on warning signs for relationship

violence (see attached flyer).

SSSS  1111bb))  SSttaattee  aannyy  ssiiggnniiffiiccaanntt  ccuurrrriiccuulluumm  iissssuueess  tthhaatt  wwiillll

aaffffeecctt  tthhee  pprrooggrraamm  oovveerr  tthhee  nneexxtt  55  yyrrss..::  Unknown.

SSSS  1111cc))  SSttaattee  tthhee  aaggggrreeggaattee  ssttuuddeenntt  ssuucccceessss  rraattee  iinn  tthhee

iinnssttrruuccttiioonnaall  ppoorrttiioonnss  ooff  tthhee  pprrooggrraamm??::  Escalation workshop

evaluation showed 81% agree/strongly agree that after

attending workshop:

• Aware unhealthy relationship behavior can become abusive.

• Understand relationship abuse is present in my life/friend’s

lives.

• Aware of resources on and off campus available to help.

• Will speak up if see unhealthy abusive relationships.

SSSS  1111dd))  SSttaattee  ggaapp  ooff  ssttuuddeenntt  ssuucccceessss  rraatteess  wwiitthh  ttaarrggeetteedd

ggrroouuppss..::  Unknown.

SSSS  1122aa))  HHaavvee  tthheerree  bbeeeenn  aannyy  ootthheerr  ssiiggnniiffiiccaanntt  pprrooggrraamm

cchhaannggeess  ssiinnccee  tthhee  llaasstt  CCPPRR??::  Changes in staffing – adding

additional RN to day and evening shift; adding 2 HE&W RNs P/T

(then shifting to cover clinic vacancies).

SSSS  22bb))  AArree  tthheerree  aannyy  ootthheerr  ssiiggnniiffiiccaanntt  iissssuueess  tthhaatt  wwiillll  aaffffeecctt

tthhee  pprrooggrraamm  oovveerr  tthhee  nneexxtt  ffiivvee  yyeeaarrss??::  Yes, more staffing

changes will be needed; concerns about funding due to
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declining enrollment at the college.  This is a concern because

the entire program budget is derived from student health fees,

which are based upon the college's total student headcount.

The current model of providing health services to students is

not financially sustainable over time, due to the reduction in

revenue and the increased cost of providing the services.  The

college and district are interested in exploring other more

comprehensive and cost effective models for providing basic

medical services to De Anza College Students.

SSSS  1133aa))  HHooww  wwiillll  tthhee  nneeww  33SSPP  oorriieennttaattiioonn  rreeqquuiirreemmeennttss

aaffffeecctt  tthhee  pprrooggrraamm  oovveerr  tthhee  nneexxtt  ffiivvee  yyeeaarrss??::  Not Applicable

SSSS  1133bb))  HHooww  wwiillll  tthhee  nneeww  33SSPP  aasssseessssmmeenntt  rreeqquuiirreemmeennttss

aaffffeecctt  tthhee  pprrooggrraamm  oovveerr  tthhee  nneexxtt  ffiivvee  yyeeaarrss??::  Not Applicable

SSSS  1133cc))  EEffffeecctt  ooff  tthhee  nneeww  33SSPP  ssttuuddeenntt  eedduuccaattiioonn  ppllaannnniinngg

rreeqquuiirreemmeennttss  oovveerr  nneexxtt  55  yyeeaarrss..::  Not Applicable

SSSS  1144aa))  WWhhaatt  aarree  tthhee  ccuurrrreenntt//aaccttiivvee  pprrooggrraamm  oouuttccoommee

ssttaatteemmeennttss??::  • Health_SSLO_1 Students will identify where

Health Services is located on campus and identify at least three

services provided.

• Health_SSLO_3 Students will utilize wellness resources in

Student Health Services to allow themselves to make health

choices during their current school day.

• Health_SSLO_4 Students will be able to access Student Health

Services for information, resources and treatment to stay on

campus to complete their school day.

• Health_SSLO_5 Students will improve their ability to recognize

suicide contemplation warning signs, and will demonstrate an

enhanced understanding of steps they can personally take to

help save lives.

• Health_SSLO_6 Students will demonstrate healthy sexual

behavior

SSSS  1144bb))  HHooww  mmaannyy  SSSSLLOO//SSLLOO  ssttaatteemmeennttss  hhaavvee  bbeeeenn

aasssseesssseedd  ssiinnccee  tthhee  llaasstt  CCPPRR??::  Five SSLO/SLO statements have

been assessed since the last CPR.

SSSS  1144cc))  SSuummmmaarriizzee  tthhee  oouuttccoommeess  aasssseessssmmeenntt  ffiinnddiinnggss  aanndd

rreessuullttiinngg  pprrooggrraamm  eennhhaanncceemmeennttss  ssiinnccee  llaasstt  CCPPRR::  See

attached SSLO assessment June 2017.

SSSS  1144dd))  WWhhaatt  aarree  tthhee  pprrooggrraamm  oouuttccoommee  aasssseessssmmeenntt  ppllaannss

ffoorr  tthhee  nneexxtt  ffiivvee  yyeeaarrss??::  Unknown due to staffing.

SSSS  1155))  AAnnaallyyssiiss  ooff  tthhee  pprrooggrraamm  ffrroomm  llaasstt  CCPPRR  ttoo  nnooww  ttoo

22001188--1199..::  Program services have been expanded/adjusted in

? # ' (

) Home (/tracdat/faces/…

! Academic Support A…∠

Program Review

Assignments (/tracdat
/faces/assessment
/assessment_unit
/manageAssignment…

Personnel (/tracdat
/faces/assessment
/assessment_unit
/personnel.xhtml)

+ Academic Support As…∠

, Service Planning ∠

- Mapping ∠

. Reports ∠

/ Documents ∠

∠

TracDat v5.2.0.3 https://deanza.tracdat.com/tracdat/faces/assessment/assessment...

5 of 7 7/19/17, 10:08 AM



the 8 years since 2008-09 in response to changes in student

health needs. There is a greater need for mental health

support (stress, anxiety, depression, suicide, increased

violence, abusive relationships, internet abuse/misuse),

physical health education (increase chronic conditions in young

adults – obesity, diabetes, cardiac issues, sleep issues, Sexually

Transmitted Infections  – 20 year high nationwide) as indicated

in the National College Health Association (NCHA) survey data

– 2011, 2013, 2016.

As we move forward, we continue to track health changes in

the college population through NCHA survey , Santa Clara

Public Health Dept., and HE&W survey data. We adjust

program focus to address the most pressing needs, noting a

trend of student’s reliance on Student Health Services to bridge

the gap in their lack of personal health care insurance

(Affordable Care Act) and reduction in financial resources.

SSSS  1166aa))  NNaammee  ooff  tthhee  DDiivviissiioonn  aanndd  tthhee  nnaammeess  ooff  tthhee

pprrooggrraammss..::  Student Development Division:

•Health Services (Health Education and Wellness,Psychological

Services, Clinical Services)

•Extended Opportunities Programs and Services

•College Life (DASB and ICC, Student ID, Eco Pass, Flea Market)

•Student Judicial Affairs

•HEART (Harm Evaluation Assessment Reduction Team)

•Americans with Disabilities Act (ADA)/504 Compliance

•Unlawful Harassment and Discrimination Coordination

SSSS  1166bb))  WWhhoo  wwrroottee  tthhee  DDiivviissiioonnaall  PPeerrssppeeccttiivvee??::  Michele

LeBleu-Burns, Dean, Student Development and EOPS/CARE

SSSS  1166cc))  SSuummmmaarriizzee  tthhee  CCPPRRss  wwrriitttteenn  bbyy  tthhee  pprrooggrraammss  ooff

tthhee  DDiivviissiioonn..::  The Student Development Division, which is

comprised of Extended Opportunities Programs and Services,

the Office of College Life, Health Services, Student Judicial

Affairs and ADA/504.  Has continued to grow over the past

several years as program areas have been added or developed

to address the educational, social, learning and development

needs of a diverse student population, by cultivating strategic
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partnerships with other student services and instructional

departments/divisions, faculty, staff and administrators.  Due

to the length of tenure of the division employees, changes in

the form of employee retirements will be a challenge over the

next several years.  In addition, declining enrollment has and

will potentially have a continued negative effect on department

revenues.  This is specifically true for College Life, which relies

on student body card sales and Flea Market revenues to

support clubs and student government and the many campus

programs funded by the student body senate including

student tutoring, athletics, Vasconcellos Institute for

Democracy in Action (VIDA) and the Honors Program to name a

few.  Health Services, which includes Clinical Health Services,

Health Education and Wellness and Psychological Services

have also seen declining revenues from the health fee as a

result of the decrease of enrollment college-wide. Despite

these challenges, the division has consistently provided high

quality, student centered services to De Anza College Students.
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