1. Which of the following services are you aware that the Library offers? Select all that apply:

318 responses

Course reserves / Textbooks
DVDs and BluRay

Audiobooks

Laptops

Phone chargers

Group Study Room reservations
Whiteboard markers
Calculators

Seneral book collection upstairs
Reference collection

Magazines and newspapers
Online databases

279 (87.7%)
169 (53.1%)
147 (46 2%)
221 (69.5%)
197 (61.9%)
235 (73.9%)
169 (53.1%)
223 (70.1%)
191 (60.1%)
172 (54.1%)
173 (54.4%)
41 (12.9%)
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2. Which of the following items have you checked out at the Library? Select all that apply:

318 responses

Course reserves / Textbooks
DVDs / BluRay

ooks from the general collectio...
Audiobooks

Laptops

Phone or laptop chargers
Whiteboard markers

Calculators

Jone / I've never checked anythi...

0

51 (16%)
84 (26.4%)
30 (9.4%)
118 (37.1%)
108 (34%)
90 (28.3%)
132 (41.5%)

22 (6.9%)
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240 (75.5%)

250



3. If you checked out course reserves (textbooks), how did you find the item?

289 responses

looked itup in the Library catalog

. 95 (32.9%)
online

| asked the staff atthe Reserves/
irculation Desk (main desk in the
Library)

168 (58.1%)

| asked the Librarian at the

0
Reference Desk 107 (37%)
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4. If you check out Library materials, how do you know when your materials are due back? Select
all that apply:

300 responses

The staff at the Circulation desk 198 (66%)
tell me
| check my receipt after | check

172 (57.3%
out ( °)

| look at my library account online 41 (13.7%)

| look atthe courtesy email near

0
the due time 43 (14.3%)
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5. In general, are the required materials for your courses available at the Reserves Desk?

319 responses

® Yes
® No
@ I don'tknow




6. Are you aware of the check out and overdue policies for the Reserves/textbooks?

319 responses

® Yes
® No




7. When you bring materials back to the Library, how do you return them? Check all that apply:

302 responses

outthem in the book return on the

0
outside of the Library 76 (25.2%)

putthem in the book return at the

0,
end of the Reserves Desk 94 (31.1%)

| hand them to a staff person at

0
the Reserves Desk 228 (75.5%)
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8. Have you used the Library website?

314 responses

® Yes
® No




9. If you answered Yes to question 8, what did you use the website for? Select all that apply:
225 responses

To access my library acco... 107 (47.6%)
To search the Library catal...
To place holds on materials

Database

146 (64.9%
37 (16.4%)
2 (0.9%)

Reserve a roomfi—2 (0.9%)

reserve a roomfi—2 (0.9%)

research paperj—1 (0.4%)

reserve study roomj—1 (0.4%)
Database for articles}—1 (0.4%)
Databases & just check it...}—1 (0.4%)
Research |1 (0.4%)

online databases for resea...}—1 (0.4%)
Interlibrary loan}—1 (0.4%)

Online Journal Database }—1 (0.4%)
research database and th...}—1 (0.4%)
look at journals—1 (0.4%)

look up things for a class}—1 (0.4%)

to view magazines / article... 1 (0.4%)
to use the online journals j—1 (0.4%)
EBSCO}—1 (0.4%)

reserve rooms|—1 (0.4%)

booking rooms—1 (0.4%)
EbscoHost}—1 (0.4%)

find EbscoHost}—1 (0.4%)

Reserve study room}—1 (0.4%)
Research project}—1 (0.4%)

it was the default browser...}—1 (0.4%)
to use online text databases|—1 (0.4%)
databases|—1 (0.4%)

Research journals—1 (0.4%)

I don't know i have a librar...}—1 (0.4%)
used for my administration...}—1 (0.4%)
rooms }—1 (0.4%)

Study rooms |—1 (0.4%)

Rooms, study rooms}—1 (0.4%)

I never knew we had librar...}—1 (0.4%)
Databases}—1 (0.4%)

Kanopy |1 (0.4%)

Reserve study rooms}—1 (0.4%)
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10. If you have accessed your library account online, what did you do while logged in? Select all
that apply:

198 responses

Checked for late fees owed
Checked due dates/times...
Renewed eligible items

N/A

83 (41.9%)

102 (51.5%)
56 (28.3%)
3 (1.5%)

online resourcesi—1 (0.5%)

| don't know about thisf—1 (0.5%)

I haven't checked my libra... }—1 (0.5%)
looked for books 1 (0.5%)

Research -1 (0.5%)

Online research}—1 (0.5%)

to check account in generalll—1 (0.5%)
reserve a roomj—1 (0.5%)

haven't accessed my acco...}—1 (0.5%)
I do not rememberf—1 (0.5%)

check for the books—1 (0.5%)

look at videos }—1 (0.5%)

looked at books available l—1 (0.5%)
Nothing other than my mai... -1 (0.5%)
Have not tried it out yet—1 (0.5%)
never usedf—1 (0.5%)

Used online journalsf—1 (0.5%)
checked rooms outl—1 (0.5%)
resources for essayl—1 (0.5%)

Access to research sources—1 (0.5%)
nof—1 (0.5%)

NoJ—1 (0.5%)

library catalogs—1 (0.5%)

Articles 1 (0.5%)

look for books—1 (0.5%)
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11. Have you used the Library's online catalog to search for materials?

316 responses

® Yes
® No




12. If you answered Yes to question 11, how did you find out about the online catalog?

195 responses

@ | clicked the Librarylink on De Anza we...
@® Aninstructor told me about it

@ Alibrary employee told me about it

@ Librarylink; Instructor; Library employee
@ Library link; instructor; library employee

@ Librarylink; instructor

@ Librarylink; Instructor

® | justtyped in de anza library on google

12V




